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Social Engineering Fraud Endorsement

It is agreed as follows

We will pay the Named Insured for direct loss first discovered during the Policy Period
resulting from the Insured Organisation having transferred paid or delivered Your Money
as a direct result of a Social Engineering Fraud committed by a person purporting to be a
Vendor, Client or an employee who was authorised by the Insured Organisation to instruct
other Employees to transfer Money.

The above coverage shall subject to a sublimit of [ ] per claim and [ ] in aggregate. It’s a part
of and not in addition to Aggregate Limit of Liability specified in Item 4 of the Schedule.
Applicable deductible is [ ] per claim.

The section headed definitions is amended as follows;

Client means a customer of an Insured to whom such Insured provides goods or services
under a written contract or for a fee or other monetary consideration.

Money means currency, cryptocurrency, coins, bank notes and bullion, cheques, travellers
cheques, registered cheques, postal orders or money orders held for sale to the public.

Social Engineering Fraud means the intentional misleading of an employee, through
misrepresentation of a material fact which is relied upon by the employee, believing it to be
genuine.

Vendor means any entity or natural person that has provided goods or services to an
Organisation under a legitimate pre-existing arrangement or written agreement. However,
Vendor does not include any financial institution, asset manager, broker-dealer, armored motor
vehicle company, or any similar entity.



