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ENDORSEMENT:

Principal Organisation:

Policy Number:

Effective date of this Endorsement:

Policy Type:

«Insured»
«Policy_Number»
«Effective»

«Policy_Type»

SOCIAL ENGINEERING FRAUD COVERAGE ENDORSEMENT

It is agreed that this Coverage Section is amended by:

1.

Social Engineering Fraud K.
Coverage

Adding the following to the section headed Insuring Clauses:

The Company shall pay the Principal Organisation for loss resulting
from an Insured having transferred, paid or delivered any Money or
Securities as the direct result of Social Engineering Fraud committed
by a person purporting to be a Vendor, Client, or an Employee who
was authorised by the Insured to instruct other Employees to transfer
Money or Securities.

Adding the following to the item of the Schedule headed Limit of Liability:

Insuring Clauses

Limit of Liability

K. Social Engineering Fraud Coverage: Each Loss and Each Policy Period: Field1l

Exclusion A. Exclusion Applicable to All Insuring Clauses, (xii) Authorised Representative is deleted in its
entirety and replaced with the following:

Authorised (xiii)
Representative

loss or damage due to Theft, fraud, dishonesty, Forgery, Computer
Fraud, Fund Transfer Fraud, Counterfeit Currency Fraud, Credit
Card Fraud, Social Engineering Fraud or any criminal act (other than
Robbery or Safe Burglary) committed by any authorised
representative of an Insured, whether acting alone or in collusion with



others, provided that this exclusion does not apply to loss otherwise
covered under Insuring Clause 1.A or 1.1 resulting from Theft, fraud or
dishonesty committed by an Employee acting in collusion with such
authorised representative.

4. Exclusion A. Exclusion Applicable to All Insuring Clauses, (vii) Exchange or Purchase is deleted in its
entirety.

5. Exclusion D. Exclusion Applicable to Insuring Clause 1.B, 1.C, 1.E or 1.F is deleted and replaced with the
following:

Kidnap No coverage will be available under Insuring Clause 1.B, 1.C, 1.E or 1.F or Social Engineering
Fraud Coverage Insuring Clause for loss or damage as a result of a kidnap, ransom or other
extortion payment (as distinct from Robbery) surrendered to any person as a result of a threat
to do bodily harm to any person or a threat to do damage to any property;

6. Adding the following to the section headed Exclusions:

G. Exclusions Applicable to Insuring Clauses 1.K.

Coverage under Insuring Clause 1.K. of this Coverage Section does not apply to:

0] loss or damage due to Theft by an Employee, Forgery, Computer Fraud, Funds Transfer Fraud,
Counterfeit Currency Fraud or Credit Card Fraud,

(ii) loss of or damage to Money or Securities while in the mail or in the custody of any carrier for hire,
including but not limited to any armoured motor vehicle company;

(iii) loss due to any investment in Securities, or ownership in any corporation, partnership, real property,
or similar instrument, whether or not such investment is genuine;

(iv) loss due to the failure, malfunction, inadequacy or illegitimacy of any product or service;
(V) loss due to the failure of any party to perform in whole or in part under any contract;
(vi) loss due to the extension of any loan, credit or similar promise to pay;

(vii) loss due to any gambling, game of chance, lottery or similar game;
(viii) loss of or damage to any Property;

(ix) loss due to any party's use of or acceptance of any credit card, debit card or similar instrument,
whether or not genuine.

7. Adding the following to the section headed Definitions:

Social Engineering Fraud means the intentional misleading of an Employee, through misrepresentation of
a material fact which is relied upon by an Employee, believing it be genuine.

Vendor means any entity or natural person that has provided goods or services to an Insured under a

legitimate pre-existing arrangement or written agreement. However, Vendor does not include any financial
institution, asset manager, broker-dealer, armored motor vehicle company, or any similar entity.

The title and any headings in this endorsement are solely for convenience and form no part of the terms and
conditions of coverage.

All other terms and conditions remain unchanged.



SIGNED for and on behalf of the Insurer

«lssue»

Authorised Representative Date



