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Betterment Endorsement

By way of endorsement to the Policy, the parties agree to amend the Policy as set out in this
endorsement (subject otherwise to all other terms, conditions, limits of liability and exclusions of the
Policy):

1. Section 3, ‘General Definitions’ in the Policy is defined as follows:

(a) The definition of Recovery Costs is the following:

3.37 Recovery Costs means any reasonable and necessary costs to remove any Malware from
Your Computer System and/or repair, restore, reconstruct or replace Your Data
software or applications due to a Data Asset Incident or mitigate a Business
Interruption Loss due to a Business Interruption Incident or identify and remediate a
Programming Error; including but not limited to:

A. the use of external equipment hired or leased;

B. the implementation of alternative work methods in accordance with a business
continuity plan;

C. costs to subcontract with an external service provider;

D. increased costs of labour; or

E. Incident Response Expenses incurred with our prior written consent.

Recovery Costs do not include:

i.  costs or expenses incurred to update, replace, restore, or otherwise improve Data to a
level beyond that which existed prior to the loss event;

ii.  costs or expenses incurred to identify or remediate software vulnerabilities;

iii. costs to update, restore, replace, upgrade, maintain, or improve any Computer System,;
Except where;

a. the cost to, or the cost to attempt to, repair, restore, or replace affected software or
applications on a Computer System leased, owned, or operated by You to a
newer or improved standard, condition, functionality, level of service, content, or
version is reasonably expected by You to be less than or equal to the costs necessary
to (or attempt to) repair, restore, or replace the affected parts of Your software or
applications to the same or equivalent standard, condition, functionality, level of
service and/or with the same content or as near as reasonably practicable; or

b. anewer or improved standard, condition, functionality, level of service, content, or
version of software or applications on a Computer System leased, owned, or
operated by You is a natural result of such attempt to repair, restore or replace such
software or applications to the same or equivalent standard, condition, functionality,
level of service and/or with the same content or as near as reasonably practicable;

iv. costs incurred to research and develop Data, including Trade Secrets;
the economic or market value of Data, including Trade Secrets; or
vi. any other consequential loss or damage.
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In all other aspects of this Policy remains unaltered. If there is any discrepancy between this clause and
the main policy, this clause shall prevail. This clause is subject otherwise to the terms, conditions and
exclusions of this Policy.

The title and any headings in this endorsement are solely for convenience and form no part of the terms
and conditions of coverage.



